
 
 
 
 
 
 
 
 

 
JANUARY 18, 2008 

 
 
 
TO:  ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER 
  FIRE COMPANIES AND POLITICAL SUBDIVISIONS 
 
FROM:  RONALD W. HILL 
  SENIOR STATE CONTRACT PROCUREMENT SUPERVISOR 
 
SUBJECT: ADDENDUM TO AWARD NOTICE 
  CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES 
   

ADDENDUM # 6  
 
 

 This addendum is issued to advise the revisions to priority of Service and National 
Access Pricing in Contract 05-384-AC. 

 

Wireless Priority Service, requested by the State of Delaware in its Request for Proposal Contract 05-384-AC (Section 3-
4.5), is now available to authorized subscribers in the State of Delaware.  This technology was not fully operational at the 
time the RFP was issued, but may now be added to the list of services offered to the State of Delaware.  Pursuant to 
Contract 05-384-AC, effective June 1, 2005 (“the Contract”), Section 1 Verizon Wireless’ Responses to Special Provisions, 
Subsection 26 Add-Ons,  Section A Voice Services, Schedule A shall be amended to include Verizon Wireless’ Wireless 
Priority Service as defined below, upon acceptance by State of Delaware as indicated by its signature below. 
 
The following details the terms, conditions and pricing of the Wireless Priority Service to be added to the Contract.   
 

“Wireless Priority Service (WPS) is a wireless network solution that will allow Verizon Wireless the ability to 
assign priority levels to certain government and industry subscribers who have been preauthorized by the 
National Communication System (NCS) division of the Department of Homeland Security (DHS).   
 
Wireless Priority Service will enable users that meet the requirements of this Section the ability to improve their 
probability of call completion during wireless network congestion in periods of National Security and Emergency 
Preparedness (NS/EP).   
 
In order to qualify for WPS, you must first submit a “WPS Order Request” to the NCS WPS Program Office via 
the following link: http://wps.ncs.gov/request.html.  You will be required to identify a WPS Point of Contact (POC) 
for your organization to interface with the NCS for the first and all future WPS requests.   
 



The NCS will authorize the subscriber for an assignment of one (1) of five (5) priority levels based upon your 
National Security and Emergency Preparedness role.  The priority levels are defined as follows, with priority one 
(1) being the highest level: 

 1. Executive Leadership and Policy Makers  

 2. Disaster Response/Military Command and Control  

 3. Public Health, Safety and Law Enforcement Command  

 4. Public Services/Utilities and Public Welfare  

 5. Disaster Recovery  

 

Verizon Wireless does not have any input into your government authorization to receive WPS, nor do we 
determine your priority level assignment.  The NCS will communicate their approval to you and the Verizon 
Wireless WPS Activation and Support Team via email.  Once you have received your NCS approval and priority 
level assignment, the Verizon Wireless WPS Activation and Support team will also need an approval from your 
Verizon Wireless Account Designated Agency Representative (DAR) or your Verizon Wireless Account 
Authorized Signer in order to add the WPS feature onto your account.  Your DAR or Account Authorized Signer 
can contact the Verizon Wireless WPS Activation and Support Team at 1-877-262-2950, or via email at 
VZWFederal.WPSRequests@verizonwireless.com.” 

 

Additionally, the Contract is hereby amended to include “Wireless Priority Service (“WPS”) Access”, in Contract 
Pricing, Section A Voice Services, Plan A Wireless Priority Service Page 1 of 10, in the form attached hereto. 

 
The Contract is hereby further amended to revise the NationalAccess, Data Access, Optional Charge from “$49.79” to 
“$47.99”, as set forth in Bid Quotation Reply Section, Section C Mobile Data Pricing, Plan A (1) Page 1 of 10, in the 
form attached hereto. 

 
Verizon Wireless looks forward to continuing to be of service to the State of Delaware.  Verizon Wireless’ enclosed pricing 
offer supersedes any previous pricing offers. This offer does not incorporate or include any other prior or subsequent 
written or oral communications, materials, documents, representations or presentations of any kind.  No part of this offer 
may be modified or otherwise amended unless done so in writing and signed by an authorized representative of Verizon 
Wireless. This proposed Addendum is valid for ninety (90) days from the above date, unless otherwise agreed upon 
between the State of Delaware and Verizon Wireless. 
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CONTRACT PRICING: 

 

 SECTION A – VOICE SERVICES: 

Bidders shall fill in the spaces provided under this section with fixed pricing to be charged throughout the term 

of the contract. 

 

PLAN A: 

Plan Type  
WIRELESS PRIORITY SERVICE (WPS) 
ACCESS 

Type Minutes  Selected Calling Plan 

Number Minutes Selected Calling Plan 

*Local Long Distance Selected Calling Plan 

**Roaming Charges Selected Calling Plan 

***Nights & Weekends Selected Calling Plan 

ACCESS CHARGE $ 4.50 

PEAK MINUTE $ 0.75 

OFF PEAK MINUTE $ 0.75 

WPS ACCESS FEATURE 

ACTIVATION FEE 
$ 10.00 

  

Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of the customer agreement and 

calling plan.  WPS Access operates on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz 

CDMA network, and is available only to individuals authorized by the Office of the Manager National Communications 

System (NCS). 
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Verizon Wireless’ Response to Section C 

 

BID QUOTATION REPLY SECTION 

 

SECTION C – MOBILE DATA SERVICES 

 

Bidders shall fill in the spaces provided under this section with fixed pricing to be charged throughout the 
term of the contract. 
 

PLAN A (1): National Access 

Plan Type  DATA ACCESS 

Type Access  ANYTIME 

Number Megabytes UNLIMITED 

*Local National Long 

Distance 
INCLUDED 

**Roaming Charges INCLUDED 

***Nights & Weekends INCLUDED 

OPTIONAL CHARGE $ 47.99 
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WIRELESS PRIORITY SERVICE (WPS) ACCESS 

WPS Access Feature Activation Fee $10.00 

WPS Access Monthly Access Charge $4.50 

WPS Access Per Minute Charge $0.75 

Wireless Priority Service Access (WPS Access) is subject to the terms and conditions of your customer agreement and 
calling plan.  WPS Access operates on a limited portion of the Verizon Wireless owned and operated 800/1900 MHz 
CDMA network, and is available only to individuals authorized by the Office of the Manager National Communications 
System (NCS). WPS Access provides end users with the ability to be placed into a queue for the next available wireless 
voice channel ahead of end users not subscribing to WPS Access. Verizon Wireless makes no assurances regarding 
waiting times associated with WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The 
WPS Access charges, including the $0.75/minute charge, are all in addition to the charges associated with your Verizon 
Wireless calling plan. Contact your Verizon Wireless representative for complete details on WPS Access.  
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State of Delaware NationalAccess Calling Plans: Corporate Subscribers 
State of Delaware NationalAccess Calling Plans qualify for monthly access fee discounts; Optional features qualify for 12% or 20% discounts. 

*Please note:  State of Delaware NationalAccess Unlimited Calling Plans do not qualify for monthly access fee discounts. 

 NationalAccess PDA/Smartphone BlackBerryTM Solution 

Monthly Access Fee 
$47.99* $39.99 

$49.99 $29.99 $49.99 $39.99 n/a 

Optional Feature Access Fee† $44.99 $24.99 $44.99 $34.99 $29.99  

MB Allowance Unlimited 20 MB Unlimited 5 MB Unlimited 5 MB 20MB  

Overage Rate Per KB NA $0.004 n/a $0.008 n/a $0.008 $0.008 

National-Access Roaming $0.002 per Kilobyte 

Home Airtime/Min. Rate $0.25 

Roaming Airtime/Min. Rate†† $0.69 

Domestic Long Distance1 Included 

 

 


